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National Mental Health Hotline “1925” 
statistics 

Calls 
related to 
COVID-19 

Number of 
“1925” 
hotline 
Calls 

Percentage of all 
issues related to 
COVID-19  

Department of Mental and Oral Health, Ministry of Health and Welfare. (Oct 19, 2020)  

Calls % 



Issues related to COVID-19  
National Mental Health Hotline “1925” , Feb 18-Oct 19 (N=44977) 

Department of Mental and Oral Health, Ministry of Health and Welfare. (April, May, and July,  2020).  

Mental health, 1638, 
23% 

PPE need, 458, 7% 

Quarantine 
regulations, 1994, 

28% 

Medical treatment, 
293, 4% 

Daily living, 824, 12% 

Job/financial need, 
1509, 21% 

Other, 38, 1% 

Physical health, 261, 
4% 

Key issue of call, n, % 
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Psychiatric morbidities of COVID-19 

Anxiety symptoms 52.1 % (Wong, Hung, Alias, et 
al. 2020) 

Sleep disturbance 55.8 % 
Suicidal thoughts 10.8 %   

(Li, Ko, Chen, et al. 2020) 

(UDN News. April 15, 2020) 
Visits  7.5 % 
Reimbursement 8.0 %   

Local 
psychiatric 
clinics 

Facebook 
survey 

Online 
survey 
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Individuals, families, and 
communities 

Community primary 
care clinics 

Community hospital 

Psychiatric hospital 

Medical Center 

COVID-19 impact and risk management 

Ongoing Projects 
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Applying grant of Department of Technology  
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PI: Shun-Sheng Chen 

PI: Frank Huang Chih Chou 
Co-PI: Vincent Shieh, Shun-Sheng Chen, Angela Huei-
Wen Lo, Joh-Jong Huang, Chia-Chi Yen, Su-Ting Hsu  
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COVID-19 Impact on people living or 
working in Kai-Syuan Psychiatric Hospital 

• Survey methodology  

• Convenient sampling 
• 155 community residents (including family members and outpatient patients) 

• 557 institutionalized patients  

• 109 lower exposure employees 

• 565 higher exposure employees 

• Self-administered questionnaire: 
• Demographic data 

• Disaster-related Psychological Screening Test (DRPST)  

• Disaster Coping Screening Scale 

• Short Form-12 v2 Health Survey (SF-12v2) 
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Strategies of Promoting Mental 
Health in Taiwan under COVID-19  



SARS 2003: Negative impact  

Prevalence of 
depressive 
symptoms 

3.7%  
(Ko, Yen, Yen, & Yang, 2006) 
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SARS 2003: Positive impact  

Infection 
control 

protocol 

Hospital 
accreditation 

Regular drills 
Epidem. 

Investigation 

Sufficient 
storage of PPE 
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National strategies of infection control in Taiwan  

 Broader 
containment  

Outbound travel notice 

Broader 
control  

Disease 
screening 

Personal 
protection 

Containment 

Airport/port quarantine 

Separation and shunting 

Isolation 

Treatment  

Health management 

Institution 
safeguarding 

Community 
epidemic 
prevention 

Harm 
reduction   

Infection control 

Resource allocation 

Vaccination 

Temporary closure of 
schools and business 

Limit social gathering 

Fig translated from Chen (2020), cited from Hsu, S. T., Chou, L. S., Chou, F. H. C., et al. (2020) 

CECC Crisis Communication 

2019 
Dec. 31 

2020 
Jan. 20 CECC 

2020 
Jan. 23 Mask rationing policies 
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National mental health strategies in COVID-19 outbreak 

Policies and 
health 

information 

Psycho-
education 

Mental 
health 

screening 

Vulnerable 
populations 
• children, the 

elder 

• front line health 
workers  

• the suspected, 
the ill, in 
quarantine  
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Health information provided in 10 languages 

• In 10 languages  

•４之不同國家的單張佔四個版面 

 

 

Health Information 

14 



 

CECC Risk Management– Mask rationing policies 

Photo from UDN News, April 3, 2020, https://health.udn.com/health/story/120950/4465745 
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https://health.udn.com/health/story/120950/4465745


 

Department of Mental and Oral Health 

promotes mental health information for 

different populations, and provides hotline.  

Psychoeducation and Hotline Provision 
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Other Issues  

• Domestic violence (Lin, 2020) 

• Substance use 

• Gaming behaviors 

 

Photo from the News Lens, April 17, 2020, 
https://international.thenewslens.com/article/133990  
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https://health.udn.com/health/story/120950/4465745
https://international.thenewslens.com/article/133990
https://international.thenewslens.com/article/133990
https://health.udn.com/health/story/120950/4465745


Summary 

18 

Despite of experiences 
of SARS, evidence 
shows COVID-19 

pandemic has impact 
on mental health to 

certain degree.  

Unknown infectious 
sources lead to greater 

panic reaction.  

Longer term sequela 
and maladaptive 

behaviors need to be 
paid attention. 
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Thank You for Attention 
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