
MENTAL HEALTH SY STEM 
IN COV ID -19 OUTBREAK IN DA NANG  



NATIONAL AC TIVITIES  

 During the first wave- Ministry of health: Guideline for 
mental health care in the context of COV ID-19 disease 
outbreak. 

 Criteria : The safety hospital to prevent COV ID-19 epidemic 
and acute respiratory infections. 

 Training online for doctor and nurse about diagnose, treatment 
and take care COV ID-19 patient. 

 



ORIENTING THE ROLES OF 

 PSYCHIATRIC HOSPITAL 

 Protection of inpatients from infection. 

 Maintaining activities of mental health care system. 

 Enhance knowledge on mental health issues related to 
COV ID-19 

 Diversify services to suit circumstances. 



Protecting of inpatients from infection. 

 Apply very strictly criteria of safety hospital. 

 Isolated areas for patients having epidemic factors and testing 

 Training for inpatients taking mask and washing hand 5 
times/day 

 Control and limit visitors 

 Supervision system in hospital  



Maintaining activities  
of mental health care system 

 Inpatient: 170/200. 

 Everyday 5-7 patients are hospitalized 

 outpatients: 150-200 patients/day 

 Deliver medication for 2 months 

 



BUILDING THE SYSTEM 

 Having the guideline to manage all situations. 

 Preparing manpower and materials for all situations. 

 Discuss with other hospitals about how to refer 
patients  



Maintaining activities of mental health care system 

 



Enhancing knowledge 

 Training knowledge about prevention COV ID-19 for 
all staffs. 

 Translating and uploading materials about mental 
health issues relating COV ID 19 on webside of 
hospital. 

 Training online for staffs. 

 



Materials uploaded  
on webside of hospital 



Materials uploaded  
on webside of hospital 

 



Booklet “  Healthy life in  
social distancing period due to C OVID 19”  

 



Booklet “  Healthy life in  
social distancing period due to C OVID 19”  

 Slogan 

Booklet 



Translated this book but waiting  
the permission of WHO  

 



Diversify services to suit circumstances 

 Beside traditional services, organized new services fitting with 
social distancing period 



 online counseling 

People registering  on 
web of hospital. 
The staff receive the 
request, and send it to 
counselors. 
The counselor connect 
people by zalo, skype.. 
No fee 
Result: 36 patients were 
received the counseling 



SET UP THE G ROUP TO HEL P PARENTS  
TO TAKE C ARE C HIL DREN 

 During this time, Children can not go to 
hospital to receive the services.. 

 Set up the group “ Helping the parents to take 
care at home” by using Zalo. 

 Psychologists support parents to apply 
techniques to practice learned skills and how 
to use these skills in their life.  



RESEARC H 

 In this year, we plan to do  the research “ Burnout syndrome 
of medical staff”. 

 We have just collected the data in this month. 

 We hope we will find out the effects of COV ID-19 outbreak to 
burnout syndrome of medical staff. 



THANK YOU  

FOR YOUR ATTENTION 

 


