MENTAL HEALTH SYSTEM
IN COVID -19 OUTBREAK IN DA NANG



NATIONAL ACTIVITIES

During the first wave- Ministry of health: Guideline for
mental health care in the context of COVID-19 disease
outbreak.

Criteria : The safety hospital to prevent COVID-19 epidemic
and acute respiratory infections.

Training online for doctor and nurse about diagnose, treatment
and take care COVID-19 patient.



ORIENTING THE ROLES OF
PSYCHIATRIC HOSPITAL

Protection of inpatients from infection.
M aintaining activities of mental health care system.

Enhance knowledge on mental health issues related to
COVID-19

Diversify services to suit circumstances.



[solated areas for patients having epidemic factors and testing

Training for inpatients taking mask and washing hand 5
times/day

C ontrol and limit visitors

Supervision system in hospital



M aintaining activities
of mental health care system

-_—

- Inpatient: 170/200.
- Everyday 5-7 patients are hospitalized
- outpatients: 150-200 patients/day
= Deliver medication for 2 months




BUILDING THE SYSTEM

Having the guideline to manage all situations.
Preparing manpower and materials for all situations.

Discuss with other hospitals about how to refer
patients






Enhancing knowledge

Training knowledge about prevention COVID-19 for
all staffs.

Translating and uploading materials about mental
health issues relating COVID 19 on webside of
hospital.

Training online for staffs.



M aterials uploaded
on webside of hospital

CHAM SOC SUC KHOE TINH THAN CHO NHAN VIEN Y TE

TRONG VU DICH COVID-19: KINH NGHIEM TU TRUNG QUOC
Bdc si CK Il Lam Tir Trung

Trong qué trinh giai quyét cac tham hoa, nhan vién y té dong mot vai tro rat quan trong
dé giai quyét van dé strc khoe cho ngudi dan. Lam viée trong tinh trang tham hoa, nhan
vién y té phai tip trung dén murc ti da, ludn trong tinh trang theo ddi va canh giac sy tién
Bai dich:
ANH HUONG CUA BENH CORONAVIRUS (COVID-19)
PEN SUC KHOE TINH THAN VA CAC LOI KHUYEN CACH GIAI QUYET

The Effects of Coronavirus Disease (COVID-19) on Mental Health and
recommendations on How to handle ; Department of Health in Hong Kong
Nhiéu nguoi lo lang ring ho hoidc gia dinh ctia ho ¢ thé bi nhiém bénh va do d6 ho cam

thay bit 6n, lo ling va cang thing. DAy 1a nhitng phan tmg tim 1y va cam xtc binh



M aterials uploaded
on webside of hospital

Dich tir: How to Cope with Anxiety about Novel Coronavirus (COVID-19)
Updated: 3/10/20
ITowa Department Of Public Health

LAM THE NAO BE DOI PHO VOI NOI SQ HAI VE COVID -19
Sw thit khéng dang s¢ hii:
- Diéu quan trong 1a bao vé ban than va nguoi than cua ban chdng lai tat ca cac loai

vi-rit, bao gdbm COVID-19 bang cach thudng xuyén rira tay trong 20 gidy, ¢ nha

Nguyén tic xir Iy cdc van dé sirc khée tam than trong béi canh dich bénh

COVID-19

e Ut tién hang dau trong cac dai dich nhu COVID-19 1a ngin ngira va kiém soat
qua trinh 1ay nhiém dac biét 1a bao vé (giam thiéu nguy co lay nhiém) cho cac
cac bénh nhan tim than c6 khuyét tit va nhan vién y té cua cic co s& cham séc
strc khoe tam than..

e Tao thuan loi trong viéc cung cép céc dich vu cham sdc stre khoe tam than cho
cac bénh nhan tam than cé khuyét tat va nguoi 16n tudi.



UBND THANH PHO DA NANG
SOYTE

Sé: B245/SYT-NVY
V/v tai ligu “Séng lanh manh trong
giai doan cach ly xa hoi do
COVID-19*

Kinh giri: Bénh vién TAm thin

$a'Y té nhan duge T trinh $6 539/TTr-BVTT ngdy 20 thang 8 nam 2020
ctia Bénh vién Tam thin vé viéc thong qua tai ligu “Song lanh manh trong giai
doan cach ly xa hgi do COVID-19”. Ve van dé nay S3 Y té c6 y kién nhu sau:

Booklet “ Healthy life in

social distancing period due to COVID 19"

SO Y TE THANH PHO PANANG  CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN TAM THAN Ddc 1ap — Tu do — Hanh phuc
Sb: 542YKH-BVTT Pa Nang, ngay 25thdng 08ndm 2020
KE HOACH

Ban hanh tai liéu “Song lanh manh trong giai doan
cach ly xa héi do COVID-19”

~ Can cilr K& hoach s6 509/KH-BVTT ngay 06/8/2020 ciia Bénh vién Tam
than vé viéc can thi€p tam ly trong dai dich Covid-19;




Booklet “ Healthy life in

SONG LANH MANH TRONG
GIAI POAN CACH LY XA HOQI
DO COVID-19

Y, VOTTATCALUONG TAM VA TRI TUE- HAY TIEUDIET COVID19. 1%
DI BAO VE SU SONG CUA CHUNG TA! “

Booklet



Translated this book but waiting
the permission of WHO

Doing What Matters
in Times of Stress:
An lllustrated Guide

ENGAGING BEING KIND

{728, World Health
¢ N nea
P Organization



Diversify services to suit circumstances

- Beside traditional services, organized new services fitting with
social distancing period

SO Y TE THANH PHO PA NANG  CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN TAM THAN Poc 1ap — Tu do — Hanh phic
S6: 509  /KH-BVTT Pa Nang, ngay 06 thang 08ndm 2020
KE HOACH
Can thiép tam ly trong dai dich COVID-19
I. MUC PiCH

- Tang cuong stre khoe tam than cho toan dan;
- Ngan ngra cac van dé anh huong dén tam ly;

- Can thiép cédc van dé anh hudéng dén tam ly.



TU VAN TAMLY ONLINE
Gy cang phat trién, con nguoi hang ngay phai doi mat voi nhieu van
h

cang thang, ap luc, mét moi, tram cam, o ky ... :

gdy anh hwong dén sirc khoe, ma con lam giam di
» Bénh vién Tam than Da Nang gidi thigu voi b
gidi pHsp nhanh chong, kip thoi ho tro moi

|

online counseling

People registering on
web of hospital.

The staff receive the
request, and send it to
counselors.

The counselor connect
people by zalo, skype..
No fee

Result: 36 patients were
received the counseling

Bdo Da Néng dién tur
@ baodanang.vn

DANANG..

oQ

Pa Nang cudi tuan

Chung séng an toan vdi dich

Online tim binh an giira mua dich
06:31, 30/08/2020 (GMT+7)

Pai dich Covid-19 khién nhiéu ngudi phai ¢ nha,
giam tuong tac xa hdi va van dong. Diéu nay c6
thé tac dong tiéu cuc dén surc khoe thé chat va
tinh than. Chuong trinh tu van truc tuyén (online)
ctia Bénh vién (BV) Tam than Da Nang la liéu phap
hiru hiéu gitp tang cudng sirc khoe tam than cho
ngudi dan, ngan ngira cac van dé anh hudng dén
tam ly trong dich bénh.

AV
Bac si CKIl Tran Thi Hai Van, Trudng khoa Tam
than tré em va Tam ly 1am sang - Bénh vién Tam
than Da Nang, tu van tam ly online cho bénh nhan
trong mua dich Covid-19. Anh: Nhan vat cung cap




= During this time, Children can not go to
hospital to receive the services..

o Set up the group “ Helping the parents to take
care at home” by using Zalo.

= Psychologists support parents to apply
techniques to practice learned skills and how
to use these skills in their life.

SET UPTHE GROUPTO HELP PARENTS
TO TAKE CARE CHILDREN

hé trg phu huynh can thiép tai n... o+
31 thanh vrép ; 3 COQ
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RESEARCH

In this year, we plan to do the research “ Burnout syndrome
of medical staff”.

We have just collected the data in this month.

We hope we will find out the effects of COVID-19 outbreak to
burmout syndrome of medical staff.



THANK YOU
FOR YOUR ATTENTION




